
Dee May
Executive Director
Federal Regulatory

October 27, 2000

Ex Parte
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Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th St., S.W. - Portals
Washington, DC 20554

EX PARTE OR LATE FILED

RE: Application by Verizon New England Inc., et al.. for Authorization To Provide In-Region,
InterLATA Services in Massachusetts, Docket No. 00-176

Dear Ms. Salas:

The purpose of this letter is to provide a correction to two measurements that are contained in Attachment
E to the Joint Declaration of Elaine M. Guerard and Julie A. Canny that accompanied the above
referenced application. The need to make this correction arises because of a glitch in a filing made with
the Massachusetts Department of Telecommunications and Energy (DTE) during the course of the
proceedings it conducted before Verizon filed its application with the Commission.

On August 22, 2000, Verizon-MA filed with the DTE certain revisions to the Carrier-to-Carrier
performance reports that had been discussed during the proceeding. The filing was made both by paper
copies and electronically. The paper filing with the DTE was correct, and is included with Verizon's
application to the Commission in Appendix B, Volume 46, Tab 537. For some reason, the electronic
filing made with the DTE did not include all of the revisions that were included in the paper filing.

Verizon was unaware of this glitch, and used the electronic version to create Attachment E to the
Guerard/Canny Declaration. After the application had been filed, the discrepancy was discovered, and
Verizon-MA filed a corrected electronic version with the DTE in October.

The glitch affects two metrics: OR-4-01 (Completion Notice - Average Response Time) and OR-4-02
(Completion Notice - % On Time) for May and June. Corrected pages are enclosed, and the corrected
metrics are shown in bold type face.

Because this letter provides no new information, but merely corrects a Declaration Attachment to match
the correct information which was already in the record before the Commission, the twenty-page limit
does not apply as set forth in DA 00-2159.

~el~
Attachment';J"
cc: E. Einhorn

S. Pie
---_.__.-_._-------
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines May 2000
Bell Atlantic - Massachusetts

CLEC Aggregate Performance
ORDERING - RESALE POTS I SPECIAL SERVICES

-.. Standard
CLEC,,-.

P....ormance
CLEC Aggrogof.

Obsonrotlons

PO-3-01
PO-3-02
PO-3-03
PO-3-04

OR-1-01
OR-1-02
OR-1-03
OR-1-04
OR-1-Q5
OR-1-06

n

90'%, within 30 Seconds

BO% within 30 3econds

95% within 2 Hours

95% wi1hjn 24 Hours

95% wt1hin 72 Hours

7.16
94.30
21.59
88.10

0.04
99.62 4813
9.98

97.89 5326
21.91
98.36 61

O~· Reject Tlmellne..
OR-2-Ql
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

A1IetIlQe ..0C&l~Mce ect -lime (HOW Inrougn/
"" On Time LSR Rejeet - Flow Through
Average LSR Reject Time < 10 Uoes
% On Tinle LSR Reject < 10 Linee

~~~~=;~~~Ines

95% wtthin 2 Hours

95% within 24 Hours

95% within 72 Hours

0.00
100.00
11.24
97.37
13.00

100.00

OR-1-03
OR-l-04
OR-l-05
OR-l-06

OR-2-OJ
OR-2-04
OR-2-OS
OR·2-06

QuallffCtlltion

95% within 72 Hours

95% within 72 Hours

95% willin 72 Hours

95% within 72 Hours

43.20
93.33

NA
NA

15

OR-3-Ql
0R-3· Percent Rejects

1'.Cf!!l@ No Standard 48.35 12505

OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05

011-4 - Timeline.. of CamDlfltlon NDtlffCtlltJon
ouee - Average Response Time

Complelkln NolIcie - % On Time
% Orders ExcluQed from % On Time _rament
"".011<...• _~~eliOl'l Notice - Aver$Q8 Response Time
WOIl< vamPletion Notice - % On Time

o.
95% by next bos. day at noCWll-__~~;;';;;~~__+ _

0.00
95% by next bus. day at noCWl L..__1:.:00~.00~__-,-__......:7.;::5:::63::...__...J

10200
1080544.60

47.18
UD

No Standard Developed

No Standard Developed

95%

OR·S· Percent RDw-Through

I%Flow waugh • TOl8I .
%Aow Through - Simple
%AowThroughAchieved

OR-5-01
OR-5-02
OR-5-03

OR-6-01
OR-6-02
OR-6-03

OR-6 - Oreler Accuracy
95% Orders without ElTOrs

95% Orders without Errors

95% Orders without Errors

77.93
97.46
95.44

358
6699
460

OR·1 - Oreler Confirmation Timeliness
OR-1-03
OR-l-03
OR-1-03
OR·l-OJ
OR-l-04
OR-l-04
OR-1-04
OR-l-04
OR-l-05
OR·1-05
OR-1·05
OR-l-Q5
OR-l-06
OR-l-06
OR-1-06
OR·1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

Al/lIfa!l8~I'K;.!.1lll8< 10 Lines
Aji8tageASRC Time < 10 Lines OSC
i\jIllI'age ASRC Time < 10 Unes OS1
A~ASRP. Time < 10 Lines 0S3
".On TimeLSAC< 10 Unee
%On Time ASRC< 10 Unes DSC
%On Time ASRC < 10 Unes OSl
%On TJn1eASRC < 10 Unes OS3
Average LSRC Time >= 10 Unes
AVlirllge ASRC Time >= 10 Lines DSC
A~ge ~RC lime >= 10 Lines OS1
A~~C l1me >= 10 Linee 0S3
%On TimeLSRC>= 10 Woes
%On 11me ASRC >= 10 Unes DSC
%On Time ASRC >= 10 Lines OSl
%On lime ASRC >= 10 Lines 083

!Legend Notations defined on Legend sheet-last page

18.20
UD
UD
UO

95% wtttin 48 Hours 97.71
95% wt1hIn 48 Hours UD
95% \\11hin 48 Hours UD
95% within 48 Hours UD

42.76
UO
UD
UD

95% wtthin 72 Hours 92.85
95% within 72 Hours UD
95% within 72 Hours UD
95% Vt'tthIn 72 Hours UO

11.88
95% wtthin 48 Hours 100.00 93

0.00
95% 'NIlhIn 72 Hours NA

Pogo 3 of 14 (CORRECTED)



Attachment E - Joint Declaration of Elaine M. Guerard and Julie A. Canny - 7 of 42 (CORRECTED)

Melric#

PO-3-01
P0-3-02
P0-3-03
PO-3-04

Carrier to Carrier
Performance Standards and Reports
Interim Guidelines May 2000
Bell Atlantic· Massachusetts

CLEC Aggregate Performance
ORDERING· UNE POTS I SPECIAL SERVICES

IBtBlm_'_iWi1lil " ljiMMY••
Stlmdllrd

CLECAggreaat" CLEC AggregIIte
Per10m.nce Obaervlltlona

11.45
80.,... wi1hin 30 Seconds 88.70 28384

21.59
80". within 30 Seconds 88.10 125158

OR-l-01
OR-l-02
OR-l-03
OR-1-04
OR-l-05
OR-l-06

95% within 2 Hours

95% within 24 Hours

95% within 72 Hours

0.02
100.00
9.02
99.17

NA
NA

2125

242

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR·2 - Reject Timeliness
A~ Local (L::;R) Reject - TIme (Flow-Through)

95% within 2 Hours

95% wilhin 24 Hours

95% within 72 Hours

0.00
100.00 342
7.14
99.36 157

NA
NA

441

379
4717

99.09
99.11
92.3595% orders withou1 errors

95% orders withoo1 errors

95% orders without errors

OR-6 - Order Accurecl(I% Accuracy -0#
% Accuracy - ClppOrtunilleS
%Aceuracy - LSRC

OR-6001
OR-6-02
OR-6-03

OR-1 - Order ConlirmstJon Time/ineu
OR-1-01
OR-1-02
OR-1-03
OR-l-04
OR-l-05
OR-l-05

A1iBrage Latal ::;eMce l1equest Confirmation (LSRC) TIme (Flow-Through)
%00 TIme LSRC- Flow Through
AlIIlr8ge LSRC TIme < 10Unes
%0!'I~LSRq<10Unes
AlIIlr8geLSRC~>=10Unes

%00 Time LSRC >= 10Unes

95% within 2 Hours

95,.. within 24 Hours

95% within 72 Hours

0.06
99.84
7.83

95.24
14.37
99.13

0.00
100.00 1022
10.12
91.58 794
17.91
99.22 1£9

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-6-01
OR-6-02
OR-6-03

OR-l-03
OR-l-04
OR-1-05
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-05

OR-2-
e (Flow-Through)

95'% within 2 Hours

95% within 24 Hours

95% within 72 Hours

95% orders without errors

95% orders without errors

95% orders without errors

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95,.. within 72 Hours

86.83
98.01
97.50

14.25
99.28

NA
NA

13.43
98.96

NA
NA

372
3216
440

No Slandard 29.13 19482

0.01
95% by next bus. day at noon 99.97 12223

UD
0.00

95% by next bus. day al noon 99.98 10361

No Standard Developed 30.35 19835
No Standard Developed 38.43 15662

95% UD

OR-3 - Percent Rejects

OR-5 - Percent Row-ThroughI% FklW Through - Total
~. FI9W Through - SlITlple
% FlOw Thmugh AChIeved

OR-3-01

OR-4001
OR-4002
OR-4-03
OR-4-04
OR-4-05

OR-5-01
OR-5-02
OR-5-03

continued

ILegend Notations defined on Legend sheel - last page
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines June 2000
Bell Atlantic - Massachusetts

CLEC Aggregate Performance
ORDERING - RESALE POTS I SPECIAL SERVICES

0.06
99.30 5907
9.03
98.35 6569
37.65
93.15 f3

9620

132417

CLEC Aggrogoto
Oboon/otlons

8.32

0.01

9.77

8.58

92.99
16.63

97.82

88.35

100.00

100.00

CLEC Aggregoto
p...rormmce

95% wihn 2 Hours

95"/.. wi1hin 24 Hours

Standard

95% within 2 Hours

95% within 24 Hours

95% within 72 Hours

95% within 72 Hours

800/.. within 30 S8conds

80% withtn 30 Seconds

;g

OR-l-0l
OR-l-02
OR-l-03
OR-1-04
OR-l-OS
OR-l-06

Metric.

PO·3·01
PO-3-02
PO-3-03
PO-3-04

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

3.22
97.43
16.15

100.00

95% witlln 72 Hours

95% wilhln 72 Hours

95"/.. wtthIn 72 Hours

95% wtthin 72 Hours

•
L QUlJllllcatJon

I:tr
w,

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-03
OR-l-04
OR-l-05
OR-l-06

15303

o.

39.34No Standard

95% by next b<Js. day., noon ....--..:99;:;U."'6'.:...--+---

1.34
95% by next b<Js. day at noon L-__.::9.::,9.;.::99.::...__..l..__-"=..:-__....

OR-3 - Percent Re;ects
I 'l!i RejiiCl$OR-3-01

OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05

448

381
7117

12549
13486

UO

98.40

43.80
47.07

95.98

63.20

No standard Oeveloped
No standard Developed

95%

95% Orders w;(houf Errors

95% Orders wtlhou1 Errors
95% Orders without Errors

-
OR-5· Percent Flow-TlJrough

OR-6 - Order Accuracy

1%.. Aow Through • fOilll
% Flow Through - Simple
% FlOW Through Achieved

OR-6-01
OR-6-02
OR-6-03

OR-5-01
OR-5-02
OR-5-03

OR-l-03
OR-l-Q3
OR-l-Q3
OR-1-03
OR-l-04
OR-l-04
OR-1-04
OR-l-04
OR-1-05
OR-1-05
OR-1-05
OR-l-05
OR-l-06
OR-l-06
OR-1-06
OR-l-06

OR·1 - Order COIIllrmatJon Timeliness
A\IeI'lIge LSRC TIme < 10Lines
AVIl(8gIl A$RC lime < 10Lin. OSO
A\IllI'llgIl A$RC '!'lme < 10 Lines OS1
A~ge ASRC ;I'lmll < 1.0 Lines OS3
%On TIme LSRC < 10Unes
%On TimeASAC < 10 I.Jnes 000
% On TlmeASRC"" 10unes OSl
0/0 On TirneASRC "" 10 Lines DS3
A\IllI'llgIlLSRCTime >= 10 Lines
A\ielage ASRC Time >= 10 Lines 000
AVerage A$RC l1me >= 10 Lines OSl
A~Q$ASAC Time >= 10 Lines 0S3
%On Time LSRC >= 10 Lines
%On Time ASRC >= 10 unes OSO
% On TlrneASflC >=10 Lines OSl
%On Time ASRC >= 10 Lines OS3

95% within 48 Hours
95% 'Nihn 48 Hours

95% \\l1hln 48 Hours
95% within 48 Hours

95% within 72 Hours

95% wittin 72 Hours
95% wiIlIn 72 Hours
95% wI1hIn 72 Hours

13.32
UD
UD
UO

99.03
UO
UD
UO

9.21
UD
UD
UD

100.00
UO
UD
UD

OR-2-03
OR-2-04
OR-2-OS
OR-2-06

95% wt1hin 48 Hours

95% within 72 Hours

ILegend Notations defined on Legend sheet - last page

Pogo 3 ol14 (CORRECTED)
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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines June 2000
Bell Atlantic - Massachusetts

Metric #

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES

1...'tm····'.lIM!i.m........'XI%tl
Stand8rd

CLECAggr8gllte
p..-tom.nce

CLECAgg_
Observatlona

PO-3-01
P0-3-02
P0-3-03
PO-3-04

BO% within 30 Seconds

80% within 30 Seconds

21.73
83.95
16.63
88.35

NA

98.S7
0.00

9.17

0.02

99.74

10.00

11.70

0.05

97.77

100.00

100.00

95% within 24 Hours

95% within 72 Hours

95% within 24 Hours

95% within 2 Hours

95% within 72 Hours

95% within 2 Hours

OR-1 - Order Confirmation Timeliness
wrage . uest rma

.,. On Time LSRC - FlowThrough
A~ LSRC Time < 10 Unes
.,. On Time LSRC< 10 Unes

~~~R~;O~nes

OR-2-R'
A~
%OnTIme
Awrage lSR R Time < 10 Unes
% On TIme LSRReje<:t < 10 Unes
Averag& LSfl Rlljl!CI Time >= 10 UIlIIS
%OnTimeLSR . >=10Unes

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-QS
OR-2-06

OR-l-0l
OR-1-02
OR-'-03
OR-l-04
OR-I-OS
OR-l-DB

409

3S9
4044

97.80
98.79
89.6995% orders without errors

95% orders without errors

95% orders wilhout errors

OR1· Order Accuracy·I%ACCUracy - Ol&i$
"'Accuracy - Opponunltl&s
% Accuracy - lSRC

OR-6-01
OR-6-02
OR-6-03

OR-1 - Order Confirmation TimellMSS
OR-l-01
OR-l-02
OR-l-03
OR-l-04
OR-l-0S
OR-1-06

Awrage Local. •••. est COilflrm8llofl (LSRC) Time (Flow-Tnrou!tll
% On Time LSRC - Flow Throu!tl
Awrage lSRC TIlT1& < 10 UIlIIS
%On TIme lSRC< 10Unes
Awrage LSRC TIme >= 10 Unes
% On Time lSRC>= 10 Lines

95% wilhin 2 Hours

95% wilhin 24 Hours

95% within 72 Hours

0.17
97.27
7.95

97.1S
17.00
97.37

OR-2 - __ Timellnes.
OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-0S
OR-2-06

Ayerage Local uest (lSA) ,Alljl!CI- rune (Flow-Through)
"'On TIme LSR R&j&cI- Flow Through
Awrage LSA Rlljl!CI Time < 10l-intS
% On Time LSR Reject < f 0 uoes
AWragelSRR~TIme>=fOUnes

% On Time LSR Reiect >= 10 Unes

95% wilhin 2 Hours

95% within 24 Hours

95% wilhin 72 Hours

0.00
100.00 97S
11.12
91.41 1747
21.60
98.77 16,

440

373
3242

97.S0
99.11
92.4995% orders without errors

95% orders without errors

95'ro orders without errors

OR-6· Order Accuracy"

1'4 Accuracy - oid8...
~ Accuracy - Oflportunltl&s.
% Accuracy- lSRC

OR-6-01
OR-6-02
OR-6-03

OR-l-03
OR-l-04
OR-I-OS
OR-l-06

OR-2-03
OR-2-04
OR-2-0S
OR-2-06

I".
95'ro wilhin 72 Hours

95% within 72 Hours

95% within 72 Hours

95". wilhin 72 Hours

12.S2
99.0S
69.04
66.66

f 1.47
99.17
0.00
NA

S176

2S78326.0SNo Standard
OR-3 - Percent Rejects
I% RejectsOR-3-0l

OR-4 - Timeliness of ComDletion Notifies/Jon
OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05

C(lInpieliOn~ -Awrage Response TIlne
C(lInpletion Notice - % On Time
%QrdersE>!cluded from %On Time Measurement
W9't<Cornpletion l;Iolice - Awl'llfl9 Response Time
WOflI eomiJletlonNotice - % On TIme

0.01
95% by neld bus. day at noon 1-_-'9:.;~T..g<'8=--_-If--_-'.1"'62=-4:.:5=--_--l

0.00 ..:...."
95% by next bus. day at noon L._---"1~00:::.~00:::..__L._._---"'.:!4~98!!:S!.-_...J

20343
2S781

UD
48.70
38.47No Standard Developed

No Standard DevekJped

95%

OR-S - Percent Flo....ThroughI% FkiW 'fiiiilU!tl- 'l'Ptal
% Flow Through - Simple
% Flow Through Achieved

OR-S-Ql
OR-S-02
OR-S-03

continued
Ilegend Notations defined on legend sheet - last page
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